Darton*

Quality Policy

Darton is a company certified by IMQ, IQNET and ECOVADIS, guaranteeing the quality, safety and
sustainability of its products and processes. Darton is proudly a member of the ANIE association for
electronic components, further strengthening its commitment to innovation and compliance with the

highest industry standards.

Passion for quality has always been for Darton Srl a founding and fundamental value and on this principle
the company strategies and processes are also set.

We are constantly in motion, evolving, to always offer you the best and up-to-date solutions.
The main goalis full customer satisfaction, which we pursue through:

—maintaining a lean and dynamic organizational structure that makes all personnel responsible, involved
and motivated

- continuous professional updating
—the computerization of operational and management processes

—the identification and investment of adequate economic resources defined during the budgeting phase
—the periodic review of processes, achieved results and executed procedures

—the adoption of corrective actions based on the analysis of complaints and objectives aimed at
exceeding customer expectations on the basis of indications obtained from periodic customer
satisfaction surveys

- the systematic and rigorous control of suppliers and collaborators operating on behalf of the company;
the objective is to maintain a long-term collaborative relationship, in the belief that only a relationship of
mutual exchange and growth guarantees the quality of the product and service provided to the customer

—the continuous monitoring of the progress status of company objectives in order to implement in time
any changes that may be necessary.

—adoption of a risk-based approach applied to medium and short-term strategies and to daily operations.

DARTON SRL

Via Monte Bianco 4,
20900 Monza (MB)
P.IVA 05328060966

Azienda con sistema qualita
certificato UNI EN I1SO 9001

HEADQUARTER

Via Giosué Carducci 125/C,
20099 Sesto

San Giovanni (MI)

T +39 02 92882970
@ info@darton.it

UFFICIO COMMERCIALE
Largo Brunetto Bucciarelli
Ducci 1/A,

43123 Parma (PR)

T +39 0521 672532

MAGAZZINO

Via Leonardo Da Vinci 10,
26020 Ticengo (CR)

T +39 0374 84179

W  darton.it



Darton®

Our Values
Transparency

the secret to creating real and lasting relationships over time.

Competence

supporting everything we think, say and do.

Attention

how we act and in the care towards our people, partners and customers.

Sensitivity

that “quid” more that allows us to always find the most suitable solution,

Dynamism

always in motion and part of change to respond to new needs.

The implementation of this Quality Policy is a daily commitment of all personnel, economically supported
by the company, periodically reviewed by Management and transparently submitted to customer

verification, because:

“The challenge is therefore to compete continuously
with oneself to improve, always” /
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